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The Family Support Program




















Support can be short term or long term at varying levels of intensity





Family Support assists families with all types of issues by identifying with the family appropriate and realistic goals








Referrals are made through  the Child FIRST Intake Service


52325500
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The Family Support Program has a range of services for Families of Colac Otway and Corangamite Shires

















Issues may include:





Budgeting


Disabilities


Parenting


Mental Illness


Social isolation


Family Violence


General Coping


Emotional Stress


Substance misuse


Family Relationships


Household Management








Support may be provided in a number of settings including:





The Family Home 


Schools


Colac Area Health


Local Café / Parks


Court


Neighbourhood House


Other community settings





A family is defined as any configuration of adults and/or parents who have or expect to have the care of children or young people.  Adults and/or parents include single caregivers, couples, guardians, grandparents or other relatives.





Any information that you or your family share will remain confidential.  Your permission will be sought if it is necessary to share relevant information with other workers.
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The Family Support Program provides support and services for families with children from birth to eighteen years.


The Service offers flexible and responsive assistance to vulnerable families by providing





In Home Support


Counselling


Group Activities


Linking to other Services


Case Management


Household Management


Hands-On Assistance


Assertive Outreach


Limited Brokerage





The Service aims to promote the safety, stability and development of children and youth, by providing a flexible, respectful and supportive service that builds on the strengths of parents for the benefit of the whole family.











If you would like to know more about the


Family Support Program


or would like to make a referral,


please contact





The Child FIRST Intake Service


52325500


Hours of Service


Monday to Friday


9.00 am – 5.00 pm











The Family Support Program is just one of the services provided by the Family & Community Services Team at Colac Area Health.


Other Services include:


Child FIRST Intake Service


Transitional Housing Support


Psychologist


Adolescent Health Nurse


Counselling services for;


Alcohol and Other Drugs


Finances


Family Violence


Women 


Youth and Children


and other generalist counselling








